
“Family Skiing Holiday” 
We arrived safely home after a very long journey refreshed and happy after 
our stay at Hotel Hermitage. It was a pleasure to stay at your lovely hotel and 
to experience your warm hospitality. We were impressed with the quality and 
variety of food we had. Your waiters Fabio, Raul and Alan were so helpful 
and always ready to help. Enzo couldn't do enough to help us. Sometimes we 
felt maybe a little uncomfortable to ask his assistance again and again but 
nothing was too much trouble for him. As the hotel is a bit away from the 
center, having someone kind like Enzo is a valuable asset for your hotel. 
 
Just a little snag was the lack of Wifi during the time it was snowing. Maybe 
something can be done to fix the problem? 
 
Well we would love to stay at your wonderful hotel again and hopefully we will 
be in touch with you again! 

 


